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Clearing Cache & Cookies Manual

To ensure compatibility with UCF portals, please use one of the supported browsers and the
subsequent browser versions listed below

B0 SOOI V.14t eesea et e e ene e eeeeereen Pg. 3
(87 CIIOME Vo8O ..ottt Pg. 5
@ Firefox 87 RR, 78.9 ESR ....ooooooiocciccvrcrenssssssnmossneesss st sssssssssssss s Pg. 7
Q0 EdQE V 8BI... s Pg. 9
2 INEINEL EXDIOTET V 11 ..ceieeicecisisisessensississsssssssesss e s s s bbbttt sssssssssssssssssssssons Pg. 11

(UCF IT Support Center, 2023)

Phone: 407.823.1113 ¢ Web: facultyexcellence.ucf.edu * Rev. 08/2023



Explaining Cache & Cookies

Cache is data left on your device after visiting a website or app and accumulates as you surf the web. It is
used to store resources used within the browser to decrease the website or app loading time when you
visit it again. Cookies are very similar to cache in how they work except they are used to trace user
preferences for a website or app.

When encountering browser issues, it is recommended to clear your cache and cookies to reset before
visiting a website or app.
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Safari

Open Safari and select the Safari button on the top left of the page to open the drop-down menu.
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Preferences...

Privacy Report...

Settings for This Website) e: UCF has taken extensive measures to help prevent the spread of COVID-19. We're in regular consultation with

as we begin a gradual return to campus. Find more information about COVID-19's impact at UCF.
Clear History...

Services

Hide Safari
Hide Others
Show All

Quit Safari
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Sign in to myUCF to register for classes, access your
grades, update your personal information and more.
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What is my NID? Password Reset
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2. Select Preferences
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Safari Extensions...
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as we begin a gradual return to campus. Find more information about COVID-19's impact at UCF.

Settings for This Website...

Clear History...
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3. A new menu will open. Select the Advanced tab on the right and select the “Show Develop menu in the

4.

menu bar” checkbox.
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Press Tab to highlight each item on a webpage

Option-Tab highlights each item.
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your Reading List:

Style sheet: None Selected
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Change Settings...

Save articles for offline reading automatically

A~
~

Show Develop menu in menu bar I

Now select the Develop tab to display the drop-down menu

and select Empty Cache
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Enable Intelligent Tracking Prevention Debug Mode
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Disable Images
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Disable JavaScript
Disable Extensions
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Disable Site-specific Hacks
Disable Local File Restrictions.

Disable Cross-Origin Restrictions
. WebRTC >
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Allow Remote Automation
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1.

Chrome

Open Google Chrome and select the three dots at the top right next to the URL.

@ myucr x  +

<« C' @ my.ucf.edu

g UNIVERSITY OF CENTRAL FLORIDA UCFSIGNIN + Search

Campus Update: UCF has taken extensive measures to help prevent the spread of COVID-19. We're in regular
health officials as we begin a gradual return to campus. Find more information about COVID-19's impact at L

MmyUCF

Sign in to myUCF to register for classes, access your
grades, update your personal information and more.

& SIGN IN TO MYUCF

What is my NID? Password Reset

New Tab
New Window
New Incognito Window
History
Downloads
Bookmarks
Zoom

Print...

Cast...

Find...

More Tools

Edit

Settings

Help

100%

+

2. From the drop-down, hover your mouse over More Tools and then select Clear Browsing Data.
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New Incognito Window

History
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Bookmarks

Zoom - 100% +
Print...

Cast...

Find...

Save Page As... #S I More Tools

Create Shortcut... Edit Cut Copy

Name Window... Settings

Clear Browsing Data... I SHE Help

Extensions

Task Manager

Developer Tools &I
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SHEN
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Paste
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3. Select the checkboxes next to “Cookies and other site data” and “Cached images and files” along with
any other items you would like to clear. When all are selected, press the Clear data button.

Clear browsing data

Basic Advanced

Timerange  Alltime

Browsing history
730 items

<]

Download history
5 items

Cookies and other site data
From 166 sites

a

Cached images and files
98.2 MB

a

Passwords and other sign-in data
None

<]

Autofill form data <

Cancel I Clear data I
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Firefox

1. After opening Firefox, click on the upper right corner which looks like three horizontal lines, to open the
menu.

Eile Edit View History Bookmarks Tools Help

& University of Central Florida | ¢ X [iGd
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2. From the menu dropdown, then select Options

mn @O B & =

@ Download a fresh copy of Firefox o

| _mwe

@ Sign in to Firefox >

llu Privacy Protections

L B2 New Window Ctrl+N
©Q New Private Window Ctrl+Shift+P
I a Restore Previous Session
Zoom - 100% + A
I
! Edit X By
LN Library >
w0 Logins and Passwords
& Add-ons Ctrl+Shift+A
'!:[' Options N I

,/ Customize...
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3. On the left side panel, select Privacy & Security.

m

'ﬁ' General
0 Home
Q Search

ﬂ Privacy & Security

s Sync

& Extensions & Themes

@ Firefox Support

& CcC © Firefox

£* Most Visited @ cs92TEsT @ cs920a @ HQA @) hitps/leapsnetucte... @) IHTST

Browser Privacy

Enhanced Tracking Protection

about:preferences#privacy x4

Find in Options

Trackers follow you around online to collect information about Manage Exceptions

your browsing habits and interests. Firefox blocks many of

these trackers and other malicious scripts. Learn more

® Standard

Balanced for protection and performance. Pages will load normally.

% Social media trackers
€% Cross-site tracking cookies
(2 Tracking content in Private Windows

2 Cryptominers

Strict N7

Stronger protection, but may cause some sites or content to break.

4. Scroll down until you see History and select Clear History.

{I' General
‘Q Home
Q Search

a Privacy & Security

,{3' Sync

History

Firefox will  Remember history v

Firefox will remember your browsing, download, form, and search history.

Address Bar
When using the address bar, suggest

/| Browsing history
/| Bookmarks

V| Open tabs

Change preferences for search engine suggestions

Clear History...
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5. A new window will appear. Ensure the radio buttons next to “Cookies” & “Cache” are checked. When all
the checkboxes desired are selected, click Clear Now.

Clear All History X

Time range to clear:  Everything

All history will be cleared.

This action cannot be undone.

History

/| Browsing & Download History | /| Cookies

/| Active Logins /| Cache

/| Form & Search History

Data

/| Site Preferences /| Offline Website Data

Clear Now Cancel
IS

[
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Edge

1. After opening Microsoft Edge, select the Menu which is the three dots on the top right of the browser and

then select Settings.

B 0O myucr X o=
<« C @ https://my.ucf.edu %
loul ou like to set Microsof e as your default browser? Set as default
Would you like Microsoft Edge as your default b ? defaul & Newtab
B Newwindo

&(ﬁ UNIVERSITY OF CENTRAL FLORIDA UCFSIGNIN +

Zoom
Campus Update: UCF has taken extensive measures to help prevent the spread of COVID-19. We're
health officials as we begin a gradual return to campus. Find more information about COVID Favorites
O History
ERP Maintenance: Some PeopleSoft production ERP systems will be unavailable due to scheduled maintena L
Downloads

22 from 8:00 a.m. to 8:00 p.m. Please click here for more information.

B Apps
{3 Extensions

@ Collections

myUCF -

Sign in to myUCF to register for classes, access your
grades, update your personal information and more.

=]
N (G Web capture
@ Sshare
& Find on page
A Read aloud

More tools

& SIGN IN TO MYUCF

What is my NID? Password Reset

= @

Klew InPrivate window

Ctrl+T

Ctrl+N

Ctrl+shift+N

100% + 4
Ctrl+shift+O
Ctrl+H

Ctrl+)

Ctrl+Shift+Y

Ctrl+P

Ctrl+Shift+S

Ctrl+F

Ctrl+Shift+U

- =l

2. After the Settings tab opens, select the Privacy, search, and services tab on the left-hand side of the
window. Then scroll down to Clear browsing data and select the blue button Choose what to clear.

Q_  Search settings

| O myucr X | 683 settings x |+ - al X
< C @ Edge | edge://settings/privacy o = e
Always use “Strict” tracking prevention when browsing InPrivate (®
Settings

Clear browsing data

This includes history, passwords, cookies, and more. Only data from this profile will be deleted. Manage your data

@& Share, copy, and paste
Select your privacy settings for Microsoft Edge. Learn more about these settings
@@ Cookies and site permissions

68 Default browser Send "Do Not Track” requests
4

Downloads Allow sites to check if you have payment methads saved
& Family safety

3 . . .
A Languages Required diagnostic data

Microsoft collects required diagnostic data to keep Microsoft Edge secure, up to date, and performing as expected.

@ Printers
o
Microsoft Privacy Statement

System
) Reset settings
[ Phone and other devices

Optional diagnostic data
@ About Microsoft Edge

Optional diagnostic data is used to improve Microsoft products and services for everyone. Learn more

Profiles
I (3 Privacy, search, and services I Clear browsing data now
Q) Appearance Choose what to clear every time you close the browser >
() On startup
(5 New tab page Privacy
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3. A new window will appear. Select the downward facing carrot to expand the Time range and change the

time range from “Last hour” to “All time.”

Clear browsing data 8
Time range
Last hour @J
Last hour

Last 24 hours
Last 7 days
Last 4 weeks

All time

Cached images and files

Frees up less than 182 MB. Some sites may load more
slowly on vour next visit.

Clear now Cancel

4. Then select all the radio buttons you please, ensuring that the “Cookies and other site date” and “Cached

images and files” buttons are selected as well. Once all the buttons are selected press Clear now.

Clear browsing data

Time range

Last hour Y%

Download history

None

Cookies and other site data
None

Cached images and files
Frees up less than 182 MB. Some sites may load more
slowly on your next visit.

D Passwords

None

Clear now Cancel
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1.

Internet Explorer

Open Internet Explorer and navigate to the “Tools” option by selecting the gear icon on the top right of the
browser.

@ https://www.ucf.edu/ ~ @& ¢ | Search..

& University of Central Florida .. X |

File Edit View Favorites Tools Help

Tools (Alt+X)

= &) LeapRequest PR R o

A
&S univeRsITY OF CENTRAL FLORIDA UCF SIGN IN + Search UCF Q

ACADEMICS DMISSIO R 1 Lo ONS s: E UMNI & GIVING ATH

.

Orlando, FL | 78°F

DEGREES ABOUT NEWS ORLANDO EVENTS COLLEGES RETURNING TO CAMPUS

COVID-19 Precautions

We encourage all our Knights to continue their Armor Up efforts, including getting COVID-19 policy

vaccinated, to protect our community from COVID-19. p— :
Face covering information

Vaccine distribution o
R 150% ¥

2. From the drop-down menu, select Internet Options.

- X
L~ MO

Print >

File >

Zoom (150%) > 1

Safety >

Open with Microsoft Edge Ctrl+Shift+E

Add site to Apps

View downloads Ctrl+)
Al Manage add-ons
F12 Developer Tools

Go to pinned sites

Compatibility View settings

Internet options I,\\S

About Internet Explorer
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3. A window will appear. From the default “General” tab, select Delete underneath Browsing history.

Internet Options ? X

General Security Privacy Content Connections Programs Advanced

Home page

/‘ To create home page tabs, type each address on its own line.

=3
https://www.ucf.edu,

Use current Use default Use new tab
Startup
(®) Start with tabs from the last session
O Start with home page
Tabs
Change how webpages are displayed in tabs. Tabs

Browsing history

Delete temporary files, history, cookies, saved passwords, and web
form information.

|:| Delete browsing history on exit

Settings

Appearance

Colors Languages Fonts Accessibility

4. Select all the necessary check boxes. The default settings that should be checked should include
Temporary Internet files and website files, Cookies and website data, and History.

Delete Browsing History X

[[] Preserve Favorites website data
Keep cookies and temporary Internet files that enable your favorite
websites to retain preferences and display faster.

Temporary Internet files and website files
Copies of webpages, images, and media that are saved for faster
viewing.
Cookies and website data
Files or databases stored on your computer by websites to save
preferences or improve website performance.
History
ist of websites you have visited.
=

Download History
List of files you have downloaded.

Form data
Saved information that you have typed into forms.

Passwords
Saved passwords that are automatically filled in when you sign in
to a website you've previously visited.

Tracking Protection, ActiveX Filtering and Do Not Track dat:
A list of websites excluded from filtering, data used by Tracking

Protection to detect where sites might automatically be sharing details
about your visit, and exceptions to Do Not Track requests.

About deleting browsing history | Delete I Cancel
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5. You will be taken back to the Internet Options page. Select OK to finalize your selection.

Internet Options ? X

General Security Privacy Content Connections Programs Advanced

Home page
‘/‘ To create home page tabs, type each address on its own line.
a )
4 https://www.ucf.edu/
Use current Use default Use new tab
Startup

(® Start with tabs from the last session
O Start with home page
Tabs
Change how webpages are displayed in tabs. Tabs

Browsing history

Delete temporary files, history, cookies, saved passwords, and web
form information.

[ Delete browsing history on exit

Appearance

Colors Languages Fonts Accessibility
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